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Multi-disciplinary healthcare
group in rapid expansion

Pacific Healthcare Holdings spreads operations to Hong Kong and India

ate 1999, Drs William Chong,

Sandra Chu, and Martin

Huang envisioned the creation

of a premier healthcare insti-

tution. “We wanted to build a

healthcare institution synonymous with

medical excellence, compassion and quality

care, and to deliver such service to our pa-

tients in an integrated manner,” said Pacific

Healthcare Managing Director Dr Chong.

A partnership was built. The Cosmetic

Surgery Clinic was established at Wisma

Atria in the heart of Singapore’s Orchard

Road shopping belt. Very quickly, it was

followed by the opening of the Cosmetic,

Dental and Implant Centre in Hong Kong
in 2000.

The following year, MD Specialist
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Healthcare was declared open in Singapore
by then Minister for Health and Second
Minister for Finance Lim Hng Kiang on
10 January 2001. Co-located with the
Specialist Surgery and Laser Centre — a
day surgery offering endoscopy and
cosmetic laser procedures — it offers
comprehensive specialist healthcare
services in a multidisciplinary setting.

Before the year was up, Pacific
Healthcare Holdings was incorporated
through the merger of various medical,
dental and allied health service providers
to provide a comprehensive and integrated
healthcare network.

“We started in 1999 with a vision to
create a healthcare company with a
reputation for excellence, professionalism
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and service quality equal to the best
globally,” said Dr Chong.

“Our concept was to provide
integrated and multi-disciplinary
healthcare through a holistic approach,”
he explained. “The letters ‘MD’ in our
context do not stand for ‘medical doctor’,
but for ‘multi-disciplined’. We emphasise
health as a state of total physical, mental
and social well-being, as opposed to just
freedom from disease and infirmity.”

Today, Pacific Healthcare is one of
Singapore’s leading healthcare service
providers, with over 60 healthcare
professionals located in over 30 locations
in Singapore, as well as centres in Hong
Kong and India.

Moving on, Pacific Healthcare has
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